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This document has been collated using reputable secondary sources for Rialto Consultancy clients as a tool to 
keep them abreast of the current market events impacting the job market. It will be updated bi-monthly.

Preparing for the current job market5
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OVERVIEW AND IMPACT OF LOCKDOWN

Real-time indicators suggest that the UK economy began gradually emerging from the lockdown from early May

Source: FT, 29 May 2020, UK economy shows early signs of improvement from lockdown low

Five indicators of commercial activity 
improving

• Job vacancies on the rise

• Spending dowturn eases - the
contraction in spending was half as
steep in the week to May 24
compared with the last week of
March. Shopping habits are
normalising

• Business activity starting to rise –
about 81% of companies operating in
the two weeks to May 17 — up from
75% in the two weeks to April 5. The
number of small and medium-sized
enterprises processing payments with
Barclaycard has also increased by 30%
sincce the low point in early April

• Drivers are back on the road

• Interest picks up in property
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OVERVIEW AND IMPACT LOCKDOWN

Job vacancies rose 9% in the month of May, partly due to increase in healthcare posts.

• The website LinkedIn showed how the 
hiring of new staff deteriorated at a 
slower pace in the first week of May 
compared with the steep fall in April, 
while the drop in UK job postings on the 
website Indeed has stabilised.

• Job websites suggest the labour market 
may have reached its lowest point 
during April.

• In the month to May 24, the number of 
job vacancies rose 9 per cent partially 
thanks to a 20 per cent increase in 
healthcare posts, according to data 
from the government website Find a 
Job.

• The 66,000 vacancies are nevertheless 
still well below the 100,000 vacancies 
advertised on the site at the end of 
March, a week after the lockdown 
restrictions came into force.

Source: FT, 29 May 2020
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OVERVIEW AND IMPACT LOCKDOWN

Hiring freezes amid COVID-19 pandemic leads to substantial contraction of recruitment activity (as of 24 April).

• The latest survey pointed to a sharp deterioration in conditions 
across the UK jobs market as businesses put their recruitment plans on 
ice amid the ongoing coronavirus disease 2019 (COVID-19) 
pandemic. Overall, permanent staff appointments and temp billings 
fell at the sharpest rates in the survey’s 22-year history.

• Strict measures to contain the spread of the virus, which include 
temporary company closures, also led to a record drop in overall 
vacancies. Weaker demand for staff also drove renewed falls in 
starting pay. At the same time, the availability of candidates rose at 
the steepest rate since 2009 amid widespread reports of redundancies.

• The availability of candidates rose for the first time since April 2013, 
with the rate of expansion the steepest since November 2009. 
Recruiters widely commented that redundancies had led to marked 
increases in the supply of both permanent and temporary staff.

• Permanent staff appointments fell at record rates across all four 
monitored English regions in April, led by the North of England.

• Permanent staff appointments fell at record rates across all four 
monitored English regions in April, led by the North of England.

• April data highlighted a broad-based decline in staff vacancies across 
the public and private sector.

• The nine sectors posting falls all saw record rates of decline, led by 
Hotels & Catering.

Source: KPMG & REC jobs survey report based on data collected from 7-24 April 2020

Labour supply increased for the first time in seven years

Permanent Placements / Temporary Billings
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OVERVIEW AND IMPACT OF LOCKDOWN

According to job website Adzuna, job vacancies have fallen by 54% in ten weeks (as of 20 April).

Source: Adzuna, HR News, 20 April 2020

• UK vacancies have fallen by 54% since coronavirus took hold of the UK ten weeks ago (article dated 20 April 2020)

• Government policies to extend the closure of employment heavy sectors such as hospitality and catering has led to an 82% drop in vacancies
in the sector in the past 10 weeks, and a 57% drop in retail vacancies this week.

• The downfall marks an additional loss of 40,000 jobs week on week as economic uncertainty around output and consumption continue to
take hold in the UK.

• The manufacturing industry has lost 64% of advertised vacancies in the past ten weeks, while the property sector has lost 70% of all
vacancies. Traditional office roles are also starting to feel the strain with sales (78%), Admin (77%), and HR vacancies (-77%) falling to their
lowest levels in over eight years.

• Click here for two minute wrap up of job market from Adzuna

https://www.youtube.com/watch?time_continue=1&v=o0T34F3t8-U&feature=emb_title
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OVERVIEW AND IMPACT LOCKDOWN

UK continues to be the worst-hit when it comes to job vacancy reduction worldwide. (as of 20 April 2020)

• The US is the second biggest casualty in the job market with a 50% reduction in advertised vacancies, as the
US finds itself in the grip of the crisis. Australia is the third-worst affected market with a 48% reduction in
vacancies after thousands of shops, restaurants, and small businesses were forced to close.

Source: Adzuna, HR News, 20 April 2020
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OVERVIEW AND IMPACT LOCKDOWN

London, has lost around 63% of its vacancies, representing around 125k jobs (as of 11 May).

• The UK job market has lost over half a million vacancies, as it
has fallen below 400,000 for the first time since Adzuna
started tracking data back in 2011. This fall has had a
disproportionate effect on certain sectors and industries, with
Hospitality & Catering and Travel among the most negatively
affected (for more information on these sectors, review our
whitepaper).

• But is there a similar picture across different regions of the
UK, or is the fall more uniform. While there is a bit of
difference, the picture is a lot closer to a uniform fall. Every
region has lost between 50% and 63% of its job vacancies
since March 9th 2020, meaning no corner of the country has
escaped the effects of coronavirus.

• At the bottom of the pile is London which has lost around
63% of its vacancies, representing around 125,000 jobs. At
the opposite end of the scale is the Northern Ireland which
has lost just over 50% of its vacancies, representing around
2,800 jobs.

• The only other regions to have lost less than 60% of their
jobs are North East England and the East of England. London
has also lost the largest number of jobs in absolute terms, and
now has 73,000 jobs live from a high of nearly 200,000. The
South East of England has lost over 100,000 jobs as well,
representing losses of 62%

• With the exception of Northern Ireland and North East
England, it’s a very uniform picture. Scotland lost jobs quickly
but has leveled out, whereas London has lost around 10% of
its pre-crisis volumes in the last two weeks

Source: Adzuna, HR News, 11 May 2020

click here for the interactive map

https://www.adzuna.co.uk/blog/where-have-the-jobs-gone-a-regional-breakdown-of-the-coronavirus-crisis-in-jobs/
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JOB HIRING TRENDS

The rapid fall in output has significant implications for employment.

Source:: MicKinsey 'COVID-19 in the United Kingdom: Assessing jobs at risk and the impact on people and places'
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OVERVIEW AND IMPACT OF LOCKDOWN

Winners, losers and inbetweeners by sector

Source: The Conversation

• These sectors have found themselves 
serendipitously on the right side of history. 
By applying a basic level of competence, 
they should thrive. The natural strategy for 
these companies is to aggressively invest in 
opportunities and growth

• For the losers, their managements will 
need a Herculean effort to pull them 
through the crisis. Even if they succeed, 
many will be to cut costs, de-risk 
operations and be ready to return when 
conditions improve

• These sectors will probably struggle if they 
continue as is. Many companies will fail, 
though a few will adapt their business 
models to take advantage of new and 
emerging opportunities. In some cases, this 
will build a solid foundation for continued 
success
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JOB HIRING TRENDS

Projects are being paused which is inevitably slowing hiring. Once the initial shock wears off we will see 
jobs begin to trickle back through

Source: FE News

● Job recovery tracker
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JOB HIRING TRENDS

Job hiring trends - Fintech and IT will continue to have a robust job market

Source: eFinancialcareers.com click here

• In theory, HSBC has a hiring freeze on right now which it spends another few months working out exactly what it wants to do. Barclays doesn't have a
hiring freeze, but does need to focus on paying its existing staff if it wants to keep them. These constraints haven't prevented either bank from
bolstering their benches of senior technology talent in London. New appointments come as banks are expected to push ahead with investments in
both automation (which requires data), enterprise engineering and cloud adoption this year, driven partly by the need to cut costs and adapt business
models to the threat that staff will need to continue working from home if the virus resurges in the winter.

• Employees in investment banking divisions (M&A, ECM, DCM) are in for a more turbulent time. There, the analysts are predicting revenues will decline 
over 40% in Q2 2020 versus the same period of 2019.

• In the short term, however, the Big Four appear to have suffered more than banks from the pandemic. While banking revenues and profits have been 
bolstered by fixed income trading businesses, Big Four firms with revenues directly linked to hourly billings have been less shielded. PWC 
has cancelled this year's summer internships in the U.K., EY has delayed partner promotions and there's been talk of furloughs while in Australia at 
least, KPMG is cutting pay.

• In both the U.K. and the U.S., the Big Four firms pared back newly released job advertisements to almost nothing. Lately, however, there are 
indications that they're opening up again.

• Ardea Partners, an investment banking boutique founded four years ago by former bankers from Goldman Sachs, has been doing 
some significant recruitment during the lockdown.

• Banks in London and New York are releasing new jobs. Hiring can only be put on hold for so long.

• Analysts at Morgan Stanley and Oliver Wyman predict that data management and cloud computing jobs will benefit from the virus as banks push for 
more automation.

• Data jobs were already hot in banking, and several new roles have been released in the past week. JPMorgan, for example, is still building its London 
machine learning team and recently released a new vacancy for an associate in applied artificial intelligence in the 'Digital & Platform Services 
Operations team in London.'

• Citi is looking for a London data engineer to build algorithms to detect market abuse - if you want a data job in finance now is still your time.

• Liquidity management jobs are hot - Goldman Sachs is looking for a liquidity risk executive director in London. Citi has recently begun hiring a New 
York based senior vice president in global liquidity management

• User interface engineers are hot - a Blue Paper predicts banks will scrap some technology change initiatives with long timelines, many are already 
committed to giving clients and internal users direct access to tools that previously required human intervention - banks are still releasing jobs for 
software engineers who can build these interfaces

• Credit strats are hot

• Quantitative investment strategies (QIS) are still hot

• Governmental-interface jobs are hot

https://news.efinancialcareers.com/uk-en/3003568/banking-jobs-virus
https://news.efinancialcareers.com/uk-en/3003861/hsbc-new-round-of-cuts
https://news.efinancialcareers.com/uk-en/3003750/barclays-guaranteed-bonuses
https://news.efinancialcareers.com/uk-en/3003844/sky-team-public-cloud-goldman-sachs
https://news.efinancialcareers.com/uk-en/3003744/g10-rates-jobs-banking
https://www.fnlondon.com/articles/pwc-cancels-summer-internship-but-guarantees-all-400-students-jobs-in-2021-20200505
https://news.efinancialcareers.com/uk-en/3003740/virtual-internships-banks-covid-19
https://news.efinancialcareers.com/uk-en/3003753/bankers-back-to-the-office-covid-19
https://www.ft.com/content/65d8e851-5e33-4a2d-a814-a4c27f949dd3
https://www.afr.com/companies/professional-services/kpmg-ceo-praises-staff-as-less-than-50-opt-out-of-pay-cut-20200421-p54lqy
https://news.efinancialcareers.com/uk-en/3002528/goldman-sachs-ardea
https://news.efinancialcareers.com/uk-en/3003112/jpmorgan-ai-hub-london
https://news.efinancialcareers.com/uk-en/3003554/depression-proof-your-banking-career
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JOB HIRING TRENDS

Software engineers, IT auditors, cyber security experts and data and analytics professionals will continue to be 
in demand.

Source: eFinancialcareers.com click here

• Tech hiring activity amongst 100 of the U.K.’s top tech companies has fallen 31% in the last month. Furthermore, over 25,000
job vacancies across the tech sector as a whole have been lost between March and April.

• Airbnb, Google, and Facebook have all evidently scaled back European hiring efforts. Other scale-ups, such
as Habito, Treatwell, and Carwow appear to have paused recruitment altogether, likely reflecting the challenges
that proptech and mobility is currently facing.

• Two fintech unicorn outliers are TransferWise with 45 live vacancies, and Revolut with 324 live vacancies

• Subscription delivery services Gousto, Hellofresh and Oddbox are all scaling up efforts to bring on new employees after likely
seeing an uptick in product demand. Amazon (1,000+ live vacancies), and Deliveroo (100+ live vacancies), have also ramped
up hiring.

• Engineering jobs have weathered the storm the best, with hiring for C++, Java, Ruby and PHP developers down only 20%.

https://news.efinancialcareers.com/uk-en/3003568/banking-jobs-virus
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WHAT THE ANALYSTS ARE SAYING

• While fighting the virus must remain our priority, the strain 
the lockdown is placing the economy under cannot be 
sustained indefinitely without very significant and long-lasting 
effects on unemployment and job creation.”

• “The good news is that the capacity for our economy to 
recover quickly is definitely there – but we won’t get back to 
strong growth instantly when the lockdown eases. 
Government needs to work with businesses to ensure that 
the support they have offered tapers out as the economy 
returns to normal, rather than leaving firms facing a cliff-edge 
and having to cut costs quickly through things like higher 
redundancies. This approach will also allow firms to invest in 
the future – creating new jobs to drive the economy and help 
the UK bounce back.”

Neil Carberry, Chief Executive of the REC – Maty 2020

Source: Various 

• “The COVID-19 pandemic continues to wreak havoc on the 
UK jobs market with a record drop in vacancies and 
recruitment plans frozen.

• The uncertainty over the outlook is weighing heavily on the 
nation – we estimate that as many as 13 million jobs are 
highly affected by the lockdown, representing just over a 
third of all jobs in the UK.

• It’s an unprecedented situation for UK business and 
resilience, then recovery, is key to navigating through the 
crisis. All eyes will also be on the Government’s forthcoming 
announcement on easing current restrictions so confidence 
in the jobs market can start to rebuild.”

James Stewart, Vice Chair at KPMG – May 2020

The uncertainty over the outlook is weighing heavily on the nation – jobs affected are representing just over 
a third of all jobs in the UK

“One of the biggest risks to the recovery we forecast is the fear 
factor,” who added that if it continued unemployment could stay 
“higher for longer” with more businesses going under in the 
aftermath of the crisis.

Andrew Wishart, UK economist – Capital Economics

Real-time indicators suggest that the UK economy began 
gradually emerging from the lockdown from early May,” 
said “although activity appears very uneven compared to the 
pre-virus economy; food and online are doing really well, while 
leisure and hospitality are still virtually closed.”

Fabrice Montagné, chief UK economist at Barclays,
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WHAT THE ANALYSTS ARE SAYING

• Andrew Hunter, Co-Founder of Adzuna, comments; ‘Key 
sectors in the UK job market have taken another hit this 
week after the Government announced an additional 
three weeks of lock-down to control the spread of the 
virus.

• “The UK has now lost over half of all advertised positions 
across the country and is showing little sign of recovery, as 
economic uncertainty continues to grow and job security 
continues to fall. The hospitality industry has fallen to its 
lowest levels since we started reporting over eight years 
ago and is likely to continue until the Government ease 
lock-down regulations. Indirect casualties of the pandemic 
are also starting to show this week, as HR, sales, and 
admin positions all lose over three-quarters of vacancies 
over an eight week period. These are worrying figures to 
the UK economy, but we hope to see improvement if 
regulations ease in the following months’.

Andrew Hunter, Co-Founder of Adzuna – April 2020

Source: Various 

The capacity to recover quickly is definitely there.

“Everything points to a slow, painful recovery, but we still think a
recovery is under way,”

David Owen, economist at the financial company Jefferies.

“Activity might be slightly above April’s level, but it is a long way 
from what you might call a normal level,”

“The big concern for us is that government support runs out before 
we get to the level of activity that supports the number of jobs that 
it needs to support.”

Andrew Goodwin, senior economist – Oxford Economics
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PREPARING FOR THE JOB MARKET

Source: LinkedIn

Executive roles in the current market have reduced significantly, the exception being in a 
few select sectors.

This should not mean you cease building and developing your personal brand and value.

“While you may be tempted to put your job search on hold during the 

coronavirus outbreak, this would be a mistake"

Other people who continue their job search may land the job that was 

right for you if you continued"

“This too shall pass - There will be an end to this.

"If you take yourself out of the process, someone else may take that 
opportunity you would get”

Johnny C Taylor Jr
President and Chief Executive Officer of

The Society of Human Resource Management

Be ready to tell your Covid-19 story. Where were you, what did you contribute?
What insights can you share? What learning and development have you focussed on?

https://www.linkedin.com/feed/news/job-seeking-during-an-outbreak-4519043/
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PREPARING FOR THE POST COVID JOB MARKET

Source: Forbes click here for indepth notes on building resiliency into your career

Global pandemic aside and regardless of a recession, it’s always a good idea to build resiliency into your 
career to safeguard yourself when faced with disruptions in the job market.

The only constant in our
workplaces is change, and
professionals who commit
to updating their skills are
the ones that will be most
adaptable in a post-
coronavirus job market.

Building your 
skillset

Network Embrace gig work Improve your online 
presence

One thing that remains
important in a post-
coronavirus job market is
the depth of your
professional network. If
you’re still under stay-at-
home orders, it’s a great
opportunity to update
your LinkedIn profile to
ensure your personal
brand reflects the type of
network you wish to
attract

In addition to updating
your LinkedIn profile, now
is also a good time
to improve your online
presence. This includes
activities such as creating
your own website.

Did you know that
the majority of Google’s
workforce is made up of
temporary or
independent contractors?
One prediction for the
post-coronavirus job
market is that rather than
look for full-time
employees, businesses
will continue to rely on
gig workers—consultants,
independent contractors,
on-demand workers,
freelancers, and more—
who accept assignments
on a temporary basis. Are
you prepared for the gig
economy or ready to
adapt to this new reality?

https://www.forbes.com/sites/bernardmarr/2020/05/18/how-to-prepare-for-a-post-coronavirus-job-market/#28000c0a2f53
https://business.linkedin.com/en-uk/marketing-solutions/blog/posts/content-marketing/2017/17-steps-to-a-better-LinkedIn-profile-in-2017
https://www.etraffic.co/10-powerful-ways-increase-web-presence/
https://www.nytimes.com/2019/05/28/technology/google-temp-workers.html#commentsContainer
https://www.inc.com/martin-zwilling/6-ways-to-prepare-for-gig-economy-while-enhancing-your-current-career.html
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PREPARING FOR THE JOB MARKET

• You will have to wait longer to get a job. With few job openings at most companies due to shutdowns, recruiters will be let go, 
so there will be fewer recruiters to handle applicants. And with nearly 1 in 5 typical workers facing reduced hours or lost jobs, 
the volume of applications may literally double.

• Your resume will have to be customized and perfect. With as many as 300 applicants per open job, the competition will be 
intense. “The passing score” of the resume screening software will be set extremely high.

• You will need to excel at video interviews - Most candidates simply won’t do well during their video interview. To improve your 
chances, you will have to spend hours preparing, including learning the functionality of the many technology variations.

• You will need to be prepared for automated interviews. The sudden increase in the applicant per recruiter ratio will likely also
mean that more firms will require candidates to go to at least one automated interview. The questions are asked by a software
package or a chatbot.

• You need a memorable competitive advantage to stand out. I find that only recruiters know this, but applicants should also be
aware that with such a high volume of resumes and interviewees for a single job, even the best and the most qualified 
candidates are hard to remember

• Showing intense interest in this job will become critical.

• Be prepared to show that you can work at home. Just like the rest of us, at least initially, a percentage of new hires will likely be 
required to work from home. Be prepared to show that you know the remote work technology that they use. Also make it 
crystal clear that you have the work habits, the discipline, the electronic communication skills and the motivation needed to
work remotely.

• Be prepared to answer the “are you rusty” question. It’s unfair, but applicants need to realize that many hiring managers are
prejudiced against the unemployed because they are afraid their skills may be outdated. As a result, if you’ve been out of work 
for even a month, don’t volunteer it. However, you also need to be prepared to convince the interviewer that your skills are 
100% up-to-date and that you won’t need costly additional training or extra ramp-up time.

• You will need to be tolerant of slow responses. The sudden rise in the unemployment rate has “the power shifted back to the 
company.”

• You may be asked if you have been tested for the virus.

Source:  ERE.net click here 

The top 10 job search changes that you need to prepare for

https://www.ere.net/looking-for-a-job-has-changed-forever-and-heres-why/
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• Recruitment Industry Trends report for 2018/19 - REC

• LinkedIn – commentary from LinkedIn's chief economist and other LinkedIn expert opinion blogs

• ERE.net

• People Management Magazine

• Adzuna

• Reuters

• The Guardian

• Onrec.com

• Forbes

• FT.com

• Cityam.com

• FWI.co.uk

• Indeed job board

• Onrec and KPMG report click here

• TechCrunch

• McKinsey click here

• KPMG UK economic outlook – click here
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